
 

 

 
PlanTech, Inc. Celebrates 20 Years of Business and is Planning 
its Next 20 
 
- Michigan-based PlanTech, Inc. celebrates 20 years of Project, Product, Performance and 
Quality Improvement for its customers. Understanding customer needs and demands has helped 
PlanTech continuously improve its product and service offerings over the last two decades.  
 
Farmington Hills, MI, June 5, 2006 – 
 
20 years ago this year, PlanTech founder, James Bongiorno, recognized that large and small 
companies were struggling with the increasing complexities of business processes. His vision for 
PlanTech was to create a professional team of experts that would help bring order to the growing 
chaos through the application of formal Project Management principles. His initial successes with 
helping customers solve project problems has led PlanTech to grow into a Project, Product, 
Performance and Quality Improvement powerhouse. True to his vision, Jim and his PlanTech 
team provide professional services to customers of all sizes, including three of the top ten Global 
500 companies and many of their Tier One and Tier Two suppliers.  
 
The early days of PlanTech's business consisted of Project Management Consulting that taught 
customers how to focus on selecting those projects that met the real needs and goals of their 
business and dramatically improved the bottom line. Once projects were selected PlanTech was 
often enlisted to manage and staff the projects with their professionals. As a result of the quality 
of the PlanTech team, companies recognized the value of professional Project Managers. In short 
time there grew a demand for in-house Project Managers. This demand led to the creation of 
PlanTech Staffing that today services the healthcare, automotive, financial, telecommunications, 
and construction industries.  
 
Within the first ten years service offerings grew as PlanTech's owner, James Bongiorno, 
acknowledged a need and opportunities for businesses to improve the quality of their products 
and save significant time and money doing so. PlanTech has been assisting companies in the 
understanding and implementation of Failure Mode Effect Analysis (FMEA) ever since. Almost all 
PlanTech customers are repeat customers because they recognize the cost savings of preventing 
errors and increased customer satisfaction with improved quality.  
 
In the last three years PlanTech began offering an engineering risk management relational 
database software, SCIOTM, to its customers. It is the only relational database software of its 
kind sold and supported by a US company. SCIOTM assists in the early detection of potential 
failures and preventing warranty expenses. SCIO's abilities surpass those of its competition and 
give its customers an engineering and quality advantage. SCIO's best-in-class quality and 
capabilities align with the products and services offered by PlanTech and completes their vision 
of arming clients with the knowledge and tools that best communicate and display their work to 
their customers.  
 
In an effort to remain current with industry demands PlanTech added Design Review Based on 
Failure Modes (DRBFM) to its quality improvement services in 2005. The DRBFM methodology, 
developed by Toyota, has been adopted by other major OEMs and is becoming a standard for 
doing business with them. PlanTech has become an expert on DRBFM and is the only non-OEM 
business offering training and implementation in this area.  
 



 

 

PlanTech commemorates not just twenty years of business, but also the accomplishments and 
innovations of its leaders that those years represent. The team's level of expertise and 
commitment to providing quality service 100% on every PlanTech project is what brings 
customers and their referrals back for business. PlanTech is committed to remaining ahead of its 
competition in quality of service and product offerings to maintain and grow its list of satisfied 
customers.  
 
For more information about PlanTech Incorporated products and services contact us.  
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